THE BRIEF

eBay’s aim is to be the marketplace platform of choice for Gen Z in the
UK and in order to achieve this, eBay engaged with our community to
gain insight into their attitudes and perceptions of the brand.

THE RESPONSE

Our Gen Z community members responded with detailed written and
video feedback to questions covering a range of topics including usage
and knowledge of the eBay platform, purchasing habits, and gave their
perspectives on marketing and partnerships.

THE OUTCOME

These extensive insights provided eBay with a deeper understanding of
the cultural relevance of the brand amongst Gen Z and suggested ways
in which the platform can develop to become the side hustle platform
of choice.

“I think that eBay
is a great go-to place
as you know that they
sell a wide-range of
products and it is
almost certain that they
will sell what you’re
looking for”

“eBay has the
potential to gain huge
market share in online

clothing. Encouraging better
quality photos to be taken before
publishing a product sale on the
website would verify the
quality of the clothes that
are being sold”




